Terms and conditions
These terms apply to the service of the ‘Stats NZ open data API’ https://api.stats.govt.nz/ (the
‘service’), which is hosted and operated by Stats NZ (‘we’, ‘our’, ‘Stats NZ’).
The term ‘service’ includes:
•
•

all API (application programming interface) subscriptions and their content
all supporting information

By registering for and using this service, the customer (‘you’, ‘your’) will be deemed to agree to these
terms of use.
We may revise these terms of use from time to time. Any such revisions take effect from the date this
page is published.
Contact us at Stats NZ for more information.
Use
You may use the service as per these Terms and conditions and subject to the copyright license and
limits below.
You may not use the service to:
•
•
•
•
•

reverse confidentiality or identify individuals or businesses
disrupt the service or its integrity
breach our security
support illegal activity, or cause harm or offence
misrepresent the content or the Stats NZ brand.

Access
You must register to use the service. We reserve the right to refuse registration and may impose
limits on your access to the service at any time.
Data
Although we make sure the information on this website is as accurate and up to date as possible,
we don’t guarantee that it is.
We recommend you:
•
•

evaluate whether the information on this service is suitably accurate, current, complete, and
relevant for your purposes
get professional advice relevant to your situation if you're using the information for important
decisions.

Availability and support
We do not guarantee continuity of the services. We may suspend, terminate, or otherwise alter
access to some or all of the services at any time and without notice.
There may be periods where the service is not available due to maintenance.

Support for the service is available through our Information Centre, see Stats NZ’s Information
centre for more information and operating hours.
Termination and suspension
We reserve to the right to suspend or terminate accounts at any time without notice.
Liability
We shall not be liable for any loss suffered through the use, directly or indirectly, of the service.
Privacy
We collect some information about you to provide this service, including your:
•
•
•

name
email address.
use of the API(s) you subscribe to

We use this information to support administration, monitor performance and notify you of changes to
the service.
Privacy statement has more details.
Copyright
Unless indicated otherwise, all content on stats.govt.nz is licensed for re-use under a Creative
Commons 4.0 International Licence
Security
The platform and tools we're using for this service have been chosen carefully. But because the
internet is generally not completely secure, we can't make any guarantees.
You are responsible for making sure your computer system and credentials are secure. You may not
share your credentials or subscription key with another party.
Last updated: August 2020

